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ORDER OF THE REGULATOR NO. 2019/T80 (amended)

APPROVAL OF DIGICEL SAMOA LIMITED RETAIL TARIFFS FOR PREPAID
AND POST-PAID SERVICES.

WHEREAS:

On 19" June 2019 the Regulator issued Order No. 2019/T75 to amend the Schedule of tariffs
(inclusive of an effective date arrangement for the implementation of such tariffs) specified in
the Order of the Regulator No. 2018/T52.

The Office of the Regulator received new tariff applications from Digicel Samoa Ltd
(“Digicel”) for its Prepaid Home Internet Plans and Postpaid Consumer Plans on the 20"
August 2019 and 04" September 2019 respectively for the Regulator’s review and approval.

As a result, the Regulator has seen it fit to amend the Schedule of tariffs and issues this
Order No. 2019/T80 in endorsement of the tariffs and charges specified in schedules to this
Order and replace Order No. 201 6/T09, Order No 2017/T33, Order No. 2017/T. 40, Order No.
2018/T46, Order No. 2018/T52, Order No. 2019/T66 and Order No. 2019/T75.

The tariffs specified in Schedules to this Order shall be the tariffs specified for the purpose of

this Order for the period of 12 months.

Any new tariff application shall be assessed together during review of tariffs specified in
Schedules to this Order on the 08t September 2020; of which Digicel is to submit request
for the Regulator’s approval.

A no submission of request for review of tariffs specified in this Order will be interpreted as
the same tariffs proceeding for the next 12 months round.

VAGST
Tariffs included in the Schedules are in Samoan Tala and VAGST inclusive

Peak & Off-peak Periods:
Peak periods will be between 08:00am and 7:59pm on weekdays and off-peak period would
commence from 8:00pm to 7:59am on weekdays and all day on Saturdays and Sundays.

Billing (voice):
Rates are expressed per minute and for billing purposes, minutes are to be accumulated in
increments of up to six (6) seconds.

Duration of the Order
The Order will expire on the earlier of:
1) The Regulator revoking this Order; or
2) The making of a new Order by the Regulator for services provided by Digicel in a
market in which it has been declared dominant.
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This Order becomes effective on the 09" September 2019
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Fa’alelei Sua ~
Acting Regulator

Date of Order: 09" September 2019
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