Schedule 1:

Tariffs for Digicel services in the retail market for national calls originating
from both fixed and mobile services

1.1 PREPAID MOBILE TARIFFS

1.1.1 Digicel Standard and Default Rates
» Forty—two sene (.42) per minute for calls at peak and off peak periods for

Digicel Mobile calls to:
a) Digicel Mobile calls;
b) Other Mobile network;
¢) DigiFixed;
d) Other Fixed Network; and
» Twenty sene (.20) per on net and oft net SMS

1.1.2 Digicel Classic Flex Plan
¥ Fifty —six sene (.56) per minute for call at peak periods for Digicel Mobile to:

a) Digicel Mobile calls;
b) Other Mobile network;
¢) DigiFixed; and
d) Other Fixed Network
» Thirty nine sene (.39) per minute for calls at off-peak periods for Digicel Mobile
to:
a) Digicel Mobile calls;
b) Other Mobile network;
c¢) DigiFixed; and
d) Other Fixed Network
» Twenty Sene (.20) per on net and off net SMS

1.1.3 Digicel Opt In Long Talkers Plan
» Thirty six sene (.36) per minute for calls at peak and off peak periods for Digicel

Mobile calls to:
a) Digicel Mobile calls;
b) Other Mobile network;
¢) DigiFixed;
d) Other Fixed Network; and
» Twenty sene (.20) per on net and off net SMS

1.2 DIGIFIXED TARIFFS

1.2.1 Digicel Digifixed Plan
e Fighteen sene (.18) per minute for calls at peak and off-peak periods for Digicel

Digifixed calls to:
a) Digicel Mobile calls;



b) Other Mobile network;
e Ten sene (.10) per minute for calls at peak and off peak periods for Digicel

DigiFixed calls to:
a) DigiFixed; and

b) Other Fixed Network

> Lighteen sene (.18) per on net and off net SMS

1.3 PREPAID ALL IN ONE BUNDLES

1.3.1 All in One Daily Bundles

Product | Price Min SMS Data Free Voice SMS
PlayGo | Effective | Effective
Basic Rate Rate
Al 12.0 120 300 4,000 4,000 0.100 0.040
A 10.0 100 250 3,000 3,000 0.100 0.040
B 8.0 80 200 2,000 2,000 0.100 0.040
& 6.0 60 125 1,250 1,250 0.100 0.048
D 5.0 50 100 1,000 1,000 0.100 0.050
E 4.0 40 75 750 750 0.100 0.053
F 3.0 30 50 500 500 0.100 0.060
G 2.0 20 30 300 300 0.100 0.067
H 1.0 10 20 200 200 0.100 0.050
I 0.50 5 10 100 100 0.100 0.050
Effective 26" April 2019
1.3.2 Weekly Bundles
Product | Price Min SMS Data Free Voice SMS
PlayGo Effective Effective

Basic Rate Rate

Al 75.0 750 2,150 25,000 25,000 0.100 0.035

A 70.0 700 2,000 20,000 20,000 0.100 0.035

B 45.0 450 1,000 10,000 10,000 0.100 0.045

C 35.0 350 750 7,500 7,500 0.100 0.047

D 30.0 300 500 5,000 5,000 0.100 0.060

E 25.0 250 400 4,000 4,000 0.100 0.063

F 20.0 200 300 3,000 3,000 0.100 0.067




G 15.0 150 200 2,000 2,000 0.100 0.075
H 10.0 100 125 1,250 1,250 0.100 0.080
I 5.0 50 60 600 600 0.100 0.083
Effective 26" April 2019
1.4 SUPA SEKI DATA PLANS
PLAN NAME PRICE MB’s VALIDITY
Daily $3 500 1 day
3 Days $5 1024 3 days
Weekly $10 2560 7 days
15 Days $20 6144 15 days
Monthly $50 15360 30 days
Effective 21" June 2019
1.5 PREPAID HOME INTERNET PLANS
Home Internet Price GB’s Validity
Home 79 $79.00 18 30 days
Home 109 $109.00 25 30 days
Home 149 $149.00 40 30 days
Home 199 $199.00 60 30 day
Out of Bundle
TopUp 10 $10.00 2.5 7 days
TopUp 20 $20.00 6 15 days
Effective 09" September 2019
1.6 POSTPAID MOBILE TARIFFS
1.6.1 Smart International
Digicel Other Texts (SMS) Texts (SMS)
Monthly Fee Monthly Fee| On-Net |Local/International| Total | On-Net | Anylocal | Total | Email | Other | Total | R | ER
New SmartPlans| (GSTind) ~ (GSTexd) | (Mins) Network | Voice | Digicel | Network | SMS | Data | Data | Data |(Voice) | (Data)
GoSMART S W05 %M 25 205 B | W 5 | 80| 150 | 1750 | 30 0| on
MoreSMART | § 14900 § 12957| 400 400 80 | 40 A0 | 800 | 2750 | 2750 | 5500 | 019 | 0.9
PremiumSMART | § 26900 § 23391| 7% 750 1500 [ 750 750 [ 1500 | 4000 | 4000 | 8000 | 0.8 | 0.18
EliteSMART | § 39900 § 3469 1200 1200 400 | 1200 1200 | 2400 | 6000 | 6000 | 12000 | 0.7 | 017
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International destinations, which applies to this plan includes:

COUNTRIES

NETWORK TYPE

New Zealand

ANY Landline and Mobile network

American Samoa

ANY Landline and Mobile network

Australia ANY Landline and Mobile network
U.S.A/Alaska/Hawaii ANY Landline and Mobile network
China ANY Landline and Mobile network
Canada ANY Landline and Mobile network
United Kingdom ANY Landline and Mobile network
Singapore ANY Landline and Mobile network
India ANY Landline and Mobile network

Papua New Guinea

Digicel Mobile Network ONLY

Fiji Digicel Mobile Network ONLY
Vanuatu Digicel Mobile Network ONLY
Tonga Digicel Mobile Network ONLY
Nauru Digicel Mobile Network ONLY

1.6.2 Smart Regular

Monthly | Monthly
Fee Fee Voice Email Other Total ER ER
New Smart Plans | (GST incl) | (GSTexcl)| (Mins) SMS Data Data Data |(Voice)| (SMS)
Smart 50 S 50.00|S 43.48 200 250 1000 1000 2000 0.25 0.20
Smart 120 $ 120.00 | $ 104.35 550 650 1750 1750 3500 0.22 0.18
Smart 160 S 160.00 | $ 139.13 750 950 3000 3000 6000 0.21 0.17
Smart 250 S 250.00 | S 217.39 1300 1550 4000 4000 8000 0.19 0.16
1.6.3 Smart Capped
Monthly = Monthly
Fee Fee Voice Email Other Total ER ER
New Smart Plans | (GSTincl) |(GSTexcl)| (Mins) SMS Data Data Data |(Voice)| (SMS)
SmartCapped40 | S 50.00|S 4348 200 250 1000 1000 2000 0.25 0.20
Amart Capped 120 | $ 120.00 | $ 104.35 550 650 1750 1750 3500 0.22 0.18
Smart Capped 160 | $ 160.00 | $ 139.13 750 950 3000 3000 6000 0.21 0.17
Smart Capped 250 | $ 250.00 | § 217.39 1300 1550 4000 4000 8000 0.19 0.16




POSTPAID CONSUMER PLANS
1.6.4 Consumer Plans (Sim Only — Bring Own Device)

Postpaid Monthly Mins SMS Data (GB)
Consumer Charge
Plans
mySim99 $99 200 200 10
mySim149 $149 300 300 14
mySim199 $199 400 400 18
mySim249 $249 500 500 20

Effective 09" September 2019

1.6.5 Consumer Plans (With Allocated Device)

Postpaid Monthly Mins SMS GB Device
Consumer Charge (Included
Plans with plan)
mySim139 $139 200 200 10 SamsungA10
mySim219 $219 300 300 14 SamsungA30
mySim279 $279 400 400 18 SamsungAS50
mySim349 $349 500 500 20 SamsungA70

Effective 09" September 2019

o The Consumer plans are available on a minimum 12 month contract
o Early termination fees apply if contract is terminated by customer before contract ends.
o Ifdevice is allocated, the device remains the property of Digicel for the duration of contract

I Out of Bundle Rates:

Rate (GST inclusive)
On-net voice $0.33 per minute
Off-net mobile/fixed $0.33 per minute
International Group la* $0.45 per minute

International Group 1b* $0.85 per minute

International Group 2* $0.99 per minute

International Group 3* $1.99 per minute




International Group 4%

$4.49 per minute

On-net/off-net SMS

$0.20 per SMS

International SMS

$0.20 per SMS

Out of bundle browsing

$0.33 per MB

II.  International Destinations which applies to the consumer plans:

Group Type Destination

Group 1a Mobile and landline PNG, Fiji, Vanuatu, Tonga, Nauru, American Samoa,
New Caledonia

Group 1b Mobile and landline Australia & New Zealand

Group 2 Mobile and landline USA, UK and Most of Europe

Group 3 Mobile and landline Rest of the Pacific and World

Group 4 Mobile and landline Wallace & Futuna, Seychelles, East Timor, Congo,
Cape Verde, Niue, Solomon Is, Tokelau

1.7 POSTPAID: LTE PLANS

PLAN NAME MONTHLY MB’s VALIDITY
CHARGE
Pua 20 $99 20000 30 days
Pua 35 $149 35000 30 days
Pua 50 $199 50000 30 days
Aute 65 $249 65000 30 days
Aute 100 $349 100000 30 days
Aute 150 $499 150000 30 days
Teuila 225 $699 225000 30 days
Teuila 300 $899 300000 30 days
Teuila 400 $1,199 400000 30 days
Teuila 600 $1,799 600000 30 days
Effective date: 21 June 2019
o Customers on current plans will be automatically upgraded to new plans once approved;
o All new customers will be signed up to the new plans
o LTE plans are available on a 12-24 months’ contract and sign up is required
o Deposit is required based selected plan




o Plans and charges will apply for the duration of the contract;
o Default of payment would lead to account being suspended and services terminated
o Data roll over is only applicable if account is active and bills are cleared.

1.8 VISITOR SIM PLANS
Visitor sim PRICE | On net | Effective | On Eff. | Innl | Int’nl | DATA | Validity

minutes | rate net Rate | mins sms

mins SMS | SMS

Data 7 $10 2GB | 7days
Data 15 $20 5GB | 15 days
Traveler 7 $20 200 0.10 200 | 0.10 100 100 3GB | 7days
Day
Smart 15 $50 300 0.17 300 | 0.17 150 150 5GB | 15days
Day
Premium 30 $100 400 0.25 400 | 0.25 200 200 | 10 GB | 30 days
Day

International Destinations applied to this sim offer include:

Australia, New Zealand, United Kingdom, USA/Alaska/Hawaii, India, China, Canada, HK,
Singapore, Japan, Pakistan, Thailand, Germany, South Korea, American Samoa, Digicel PNG,
Digicel Fiji, Digicel Vanuatu, Digicel Tonga & Digicel Nauru.

Effective 21" June 2019

o Applied only to tourist and visitors with international identification such as passport.




Schedule 2:

Tariffs for Digicel services in the retail market for international voice call

services originating from both fixed and mobile services

2.1 PREPAID INTERNATIONAL MOBILE TARIFFS

2.1.1 International Rates for Anytime Plan

»

>

>

Forty- five sene (.45) per minute for calls to Group la [American Samoa, Fiji,
Tonga, Papua New Guinea]);

Eighty - five sene(.85) per minute for calls to Group 1b [Australia and New
Zealand];

Ninety-nine sene (.99) per minute for calls to Group 2 [USA, China and Most of
Europel];

One Tala and ninety-nine sene ($1.99) per minute for calls to Group 3 [Rest of
the Pacific and the World not including those in Group 4];

Four Tala and forty-nine sene ($4.49) per minute for calls to Group 4 [Wallis
and Fortuna Islands, Seychelles, East Timor, Congo DRP (Zaire), Cape Verde,
Latvia, Niue and Solomon Islands].

Eighteen tala and eighteen sene ($18.18) per minute calls for Inmarsat Satellite

2.1.2 International Rates for Classic Plans

x-

»

>

Fifty- nine sene (.59) per minute for calls to Group | [American Samoa, Fiji,
Tonga, Papua New Guineal]);

Seventy - nine sene(.79) per minute for calls to Group 1b [Australia and New
Zealand];

Ninety-nine sene (.99) per minute for calls to Group 2 [USA, China and Most of
Europe];

One Tala and ninety-nine sene ($1.99) per minute for calls to Group 3 [Rest of
the Pacific and the World not including those in Group 4];

Four Tala and forty-nine sene ($4.49) per minute for calls toGroup 4 [Wallis
and Fortuna Islands, Seychelles, East Timor, Congo DRP (Zaire), Cape Verde,
Latvia, Niue and Solomon Islands].

Eighteen tala and eighteen sene ($18.18) per minute calls for Inmarsat Satellite

2.1.3 International Rates for Opt In Long Talkers Plan

»

>

P

Forty- five sene (.45) per minute for calls to Group 1 [American Samoa, Fiji,
Tonga, Papua New Guinea));

Eighty - five sene(.85) per minute for calls to Group 1b [Australia and New
Zealand];

Ninety-nine sene (.99) per minute for calls to Group 2 [USA, China and Most of
Europe];



»

»

>

One Tala and ninety-nine sene ($1.99) per minute for calls to Group 3 [Rest of
the Pacific and the World not including those in Group 4];

Four Tala and forty-nine sene ($4.49) per minute for calls toGroup 4 [Wallis
and Fortuna Islands, Seychelles, East Timor, Congo DRP (Zaire), Cape Verde,
Latvia, Niue and Solomon Islands].

Eighteen tala and eighteen sene ($18.18) per minute calls for Inmarsat Satellite

2.2 DIGIFIXED INTERNATIONAL TARIFFS

2.2.1 International Rates for DigiFixed

»

»

Forty- five sene (.45) per minute for calls to Group 1 [American Samoa, Fiji,
Tonga, Papua New Guinea]);

Eighty - five sene(.85) per minute for calls to Group 1b [Australia and New
Zealand];

Ninety-nine sene (.99) per minute for calls to Group 2 [USA, China and Most of
Europe];

One Tala and ninety-nine sene ($1.99) per minute for calls to Group 3 [Rest of
the Pacific and the World not including those in Group 4];

Four Tala and forty-nine sene ($4.49) per minute for calls toGroup 4 [Wallis
and Fortuna Islands, Seychelles, East Timor, Congo DRP (Zaire), Cape Verde,
Latvia, Niue and Solomon Islands].

Eighteen tala and eighteen sene ($18.18) per minute calls for Inmarsat Satellite.



Schedule 3:

Tariffs for Digicel services in the retail mobile services market including
services mobile voice and mobile data services, and ancillary services
typically bundles with mobile voice and data services such as mobile

broadband

3.1 PREPAID MOBILE TARIFFS
3.1.1Digicel Standard and Default Rates [See Schedule 1: Tariff 1.1.1]
3.1.2 Digicel Classic Flex Plan [See Schedule 1: Tariff 1.1.2]

3.1.3 Digicel Opt In Long Talkers Plan [See Schedule 1: Tariff 1.1.3]

3.1.5 Digicel All in One Daily Bundles [See Schedule 1: Tariff 1.3.1]
3.1.6 Digicel Weekly Bundles [See Schedule 1: Tariff 1.3.2]

3.1.7 Supa Seki Data Plans [See Schedule 1: Tariff 1.4]

3.1.8 Prepaid Home Internet Plans [See Schedule 1: Tariff 1.5]

3.1.9 International Rates for Anytime Plan [See Schedule 2: Tariff 2.1.1]

3.1.10 International Rates for Classic Plans [See Schedule 2: Tariff 2.1.2]
3.1.11 International Rates for Long Talkers [See Schedule 2: Tariff 2.1.3]

3.1.12 International Rates for Digifixed [See Schedule2: Tariff 2.2.1]

3.2 POSTPAID MOBILE TARIFFS
3.2.1 Smart International [See Schedule 1: Tariff 1.6.1]
3.2.2 Smart Regular [See Schedule 1: Tariff 1.6.2]

3.2.3 Smart Capped [See Schedule 1: Tariff 1.6.3]
3.2.4 Consumer Plans (Sim Only — Bring Own Device) [See Schedule 1: Tariff 1.6.4]

3.2.5 Consumer Plans (Allocated Device) [See Schedule 1: Tariff 1.6.5]
3.2.6 Postpaid LTE Plans [See Schedule 1: Tariff 1.7]

3.3 VISITOR SIM [See Schedule 1: Tariff 1.8]
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