Please address all correspondence to

OFFICE Of the ;ﬁ;:;g;fgt,a;pia, Samoa
, REGULATOR Tel:  +685 30282
A Fax: +685 30281

Email: admin@regulator.gov.ws

ORDER OF THE REGULATOR NO. 2019/T82
(AMENDMENT No. 3 ORDER OF THE REGULATOR No. 2019/T82)

APPROVAL OF RETAIL TARIFFS FOR SERVICES PROVIDED BY VODAFONE
SAMOA LIMITED

Pursuant to section 8 (1) (r) of the Telecommunications Act 2005 the Regulator makes this
Order to amend Order of the Regulator No. 2019/T82:

In light of the recent amendments to the Order of the Regulator 2019/T82, the Office of the
Regulator received the following tariff applications from Vodafone Samoa Ltd (“Vodafone™)
for the Regulator’s review and approval.

i.  Tourist Plans $25 (remain)
ii.  Device Data Bundle (new)

Consequently, the Regulator has seen it fit to also amend the Schedule of tariffs in
endorsement of these new and revised tariffs in addition to the existing tariffs specified in the
schedules to the Order of the Regulator 2019/T82.

These amendments shall apply from the date of this Order of the Regulator No. 2019/T82.

All other general provisions of the Order of the Regulator 2019/T82 remains in full force and
effect.

Date of Order: 7" April 2020
Effective Date of Order: 7" April 2020

Cecily Faasau-lakopo
Acting Regulator

OOTR Building, Mulinuu, Samoa



5 Please address all correspondence to
OFFICE of the
Private Bag, Apia, Samoa
= REGULATOR rel:  +685 30282
A Fax: +685 30281
Email: admin@regulator.gov.ws

ORDER OF THE REGULATOR NO. 2019/T82
(AMENDMENT No. 3 ORDER OF THE REGULATOR No. 2019/T82)

SCHEDULE

Sub -Schedule 1:
Tariffs for Bluesky services in the retail fixed telephony service market for the provision of

narrowband access

1.1 ADD ONS:
1.1.1  Caller ID — Free of Charge
1.1.2  Call Forwarding — Free of Charge

1.2 CALL BARRING:
1.2.1  Two tala point seven five sene ($2.75) per month

1.3 RESTRICT CALLER ID:
1.3.1  Two tala point seven five sene ($2.75) per month

1.4 PARTY CALLING:
1.4.1  Two tala point seven five sene ($2.75) per month

Sub-Schedule 2:

Tariffs for Bluesky services in the retail market for national calls originating from both fixed
and mobile services

2.1 PREPAID FIXED LINE TARIFFS

2.1.1  Ten sene (30.10) per minute for calls at peak and off-peak periods including weekends for Bluesky
fixed line calls to:
(a) Local

(b)  National-Savaii
(c)  Bluesky Mobile
(d)  Bluesky Homezone

2.1.2  Eighteen sene ($0.18) per minute for calls at peak and off-peak periods including weekends for
Bluesky fixed line calls to:
(a) Digicel Mobile
(b) DigiFixed

2.1.3  Fifty sene ($0.50) per call to be billed at a rate per call irrespective of the duration of the call

2.1.4  Eighteen sene (30.18) per message for SMS at peak and off peak periods including weekends for
Bluesky SMS to:
(a)  Bluesky mobile
(b)  Other mobile network

2.1.5  Thirty two sene ($0.32) for data per megabyte (MB) at peak and off peak periods including weekends.

(Launch & Effective date: 31" January 2018)
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2.2 POSTPAID FIXED LINE TARIFFS

2.2.1 Postpaid Fixed line Plan 1: Monthly rental — Nineteen Tala ($19.00)
(a) Bundle minutes — 120

(b) Bundle SMS —120
(¢)  Excess charges:

i

ii.
iii.
iv.
V.
vi.
vii.
viii.

Local fixed line — ten sene ($0.10)

National fixed line — ten sene ($0.10)

Bluesky mobile — ten sene ($0.10)

Bluesky homezone — ten sene ($0.10)

Other mobile network — eighteen sene ($0.18)

Digifixed — eighteen sene ($0.18)

SMS — Point zero five sene ($0.05)

Directory calls — Fifty sene ($0.50), billed at a fixed rate per call.

(Proposed launch & effective date: 21* February or 21 March 2018)

2.2.2  Postpaid Fixed line Plan 2: Monthly rental — Forty Nine ($49.00)
(a) Bundle minutes — 350
(b)  Bundle SMS —350
(c)  Excess Charges:

i.
ii.
iii.
iv.
2
vi.
vii.
viii.

Local fixed line — ten sene ($0.10)

National fixed line — ten sene ($0.10)

Bluesky mobile — ten sene ($0.10)

Bluesky homezone —ten sene ($0.10)

Other mobile network — eighteen sene ($0.18)

Digifixed — eighteen sene ($0.18)

SMS — Point zero five sene ($0.05)

Directory calls — Fifty sene ($0.50), billed at a fixed rate per call.

(Proposed launch & effective date: 21" February or 21 March 2018)

2.3 POSTPAID FIXED LANDLINE TARIFFS

2.3.1 Postpaid Fixed Landline Plan 1: Monthly rental — Nineteen Tala ($19.00)
(a) Bundle minutes — 120

(b) Excess charges:

i.

ii.
iii.
iv.
Y.
vi.
vii.
viii.
ix.

Local fixed line — ten sene ($0.10)

National fixed line — ten sene ($0.10)

Bluesky mobile — ten sene ($0.10)

Bluesky homezone —ten sene ($0.10)

Other mobile network — eighteen sene ($0.18)

Digifixed — eighteen sene ($0.18)

SMS — Point zero five sene ($0.05)

Directory calls — Fifty sene ($0.50), billed at a fixed rate per

2.3.2 Postpaid Fixed Landline Plan 2: Monthly rental — Forty Nine ($49.00)
(a) Bundle minutes — 320

(b)  Excess Charges:

i.
ii.
iii.
iv.
W

Local fixed line — ten sene ($0.10)

National fixed line — ten sene ($0.10)
Bluesky mobile — ten sene ($0.10)

Bluesky homezone — ten sene ($0.10)

Other mobile network — eighteen sene ($0.18)
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vi. Digifixed — eighteen sene ($0.18)
vii. SMS — Point zero five sene ($0.05)
viii. Directory calls — Fifty sene ($0.50), billed at a fixed rate per call.

(Proposed launch & effective date: 15" February or 21" March 2018)

2.4 PREPAID MOBILE RETAIL TARIFFS
2.4.1 Standard Plan:

(a) Thirty five sene ($0.35) per minute for calls at peak and off-peak periods including weekends
for Bluesky mobile calls to:

i. Bluesky Mobile
ii. Bluesky Fixed line

(b) Forty four sene ($0.44) per minute for calls at peak and off peak periods including weekends
for Bluesky mobile calls to:
i Other Mobile and fixed network

(c) Twenty sene (80.20) per message for SMS at peak and off peak periods including weekends

for Bluesky SMS to:
i. Bluesky mobile
ii. Other mobile network

(d) Fifty sene (80.50) per call for Directory calls at peak and off peak periods including weekends.

(e) Thirty three sene ($0.33) for data per megabyte (MB) at peak and off peak periods including
weekends.

(Launch & Effective date: 12" December 2017)

2.4.2 All Day Plan:
(a) Forty sene ($0.40) per minute for calls at peak and off-peak periods including weekends for
Bluesky mobile calls to
i Bluesky Mobile
ii. Bluesky Fixed line

(b) Forty four sene ($0.44) per minute for calls at peak and off-peak periods including weekends
for Bluesky mobile calls to
i Other Mobile and fixed network

(c) Twenty sene ($0.20) per message for SMS at peak and off peak periods including weekends
for Bluesky SMS to other mobile network

(d) Ten sene ($0.10) per message for SMS at peak and off peak periods including weekends for
Bluesky SMS to Bluesky

(e) Fifty sene ($0.50) per call for Directory calls at peak and off peak periods including weekends

(f) Thirty three sene ($0.33) for data per megabyte (MB) at peak and off peak periods including
weekends.

(Launch & Effective date: 1¥ March 2018)

2.4.3 Student Plan
(a)  Thirty five sene ($0.35) per minute for calls at peak periods for Bluesky mobile calls to:

i. Bluesky Mobile
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ii. Bluesky Fixed line
ii. Other Mobile and fixed network

(b)  Ten sene (830.10) per minute for calls at off-peak periods and weekends for Bluesky mobile
calls to:

i Bluesky Mobile;
ii. Bluesky Fixed line

(c)  Thirty five sene ($0.35) per minute for calls at off-peak periods and weekends for Bluesky
mobile to calls to:
i Other mobile and fixed network

(d)  Twenty sene ($0.20) per message for SMS at peak periods for Bluesky SMS to Bluesky mobile
and Other Mobile network

(e)  Ten sene (80.10) per message for SMS at off peak period and weekends for Bluesky SMS to
Bluesky mobile

(f)  Twenty sene ($0.20) per text message at off peak periods and weekend for Bluesky SMS to
other mobile network.

(g)  Fifty sene ($0.50) per call for Directory calls at peak and off peak periods including weekends.

(h)  Thirty three sene ($0.33) for data per megabyte (MB) at peak and off peak periods including
weekends.

(Launch & Effective date: 15" March 2018)

2.4.4 Family Plan
(a)  Twenty two sene (80.22) per minute for calls at peak and off peak periods for Bluesky mobile
calls to:
i Bluesky Mobile
ii. Bluesky Fixed line

(b)  Forty four sene (80.44) per minute for calls at peak and off-peak periods and for Bluesky
mobile calls to:
i. Other network

(¢)  Ten sene ($0.10) per message for SMS at peak and off peak period for Bluesky SMS to Bluesky
mobile

(d) Twenty sene ($0.20) per text message at peak and off peak periods for Bluesky SMS to other
mobile network.

(e)  Five sene ($0.05) at peak and off peak period for call me back
(Launch & Effective date: 25™ May 2018)

2.4.5 Prepaid Public Sector Plan

Plan Special rate Casual rate
|Within the public sector [Outside the public sector
rou rou
a) Bluesky to $0.22 $0.35
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i. Bluesky mobile
ii. Bluesky fixed line
b) Bluesky to Other Fixed Line network $0.44 $0.44
¢) Bluesky to Bluesky SMS $0.10 $0.20
d) Bluesky to Other Local Networks SMS $0.20 $0.20
e) Directory $0.50 $0.50
f) Data (MB) $0.33 $0.33
This offer is available to both prepaid and posipaid capped customers
(Launch and effective date: 26" November 201 8)
2.5 POSTPAID MOBILE RETAIL TARIFFS
2.5.1 Postpaid Mobile Plans
Plan Voice Pure Capped SMS Pure Capped Data | Pure Postpaid | Validity
Name | (Local Postpaid Customer (CR) | (Local Postpaid Customer (GBs) | Postpaid | Capped
Minutes) | customer SMS) customer (CR) customer | Customer
(CR) (CR) (CR) (CR)
$55 200 $0.33 both $0.44Digi 200 $0.20 both $0.20 both 1.5 $0.27per | $0.35per | 30 Days
network /$0.35Bluesky network network MB MB
$149 800 $0.33 both | $0.44Digi/$0.3 800 $0.20 both $0.20 both 3.5 $0.27 per | $0.35 per 30 Days
network 5Bluesky network network MB MB
$199 1,000 $0.33 both | $0.44Digi/$0.3 1,000 $0.20 both $0.20 both 58 $0.27 per | $0.35 per 30 Days
network 5Bluesky network network MB MB
$249 1,300 $0.33 both | $0.44Digi/$0.3 1.300 $0.20 both | $0.20 both 6.5 | $027per | $0.35per | 30 Days
network 5Bluesky network network MB MB
$599 3,000 $0.33 both | $0.44Digi/$0.3 3,000 $0.20 both $0.20 both 20 $0.27 per | $0.35 per 30 Days
network 5Bluesky network network MB MB
This plan is available only to Pure Postpaid Customers and Postpaid Capped Customers
(Launch & Effective Date: 11" March 2019)
2.5.2 Classic Postpaid Mobile Plans
Plan Price Local Mins Local Text Data (GBs) Validity
Classic 55 $55 300 300 3 1 month
Classic 99 $99 400 400 12 1 month
Classic 149 $149 500 500 15 1 month
Classic 199 $199 800 800 20 1 month
Classic 249 $249 1000 1000 25 1 month
Classic 349 $349 1500 1500 30 1 month
Classic 449 $449 2000 2000 40 1 month
ADD-ONS
Plan Price Data (GBs) Validity
(Any internet
activity)
Plus Data 20 $20 5 1 month
Plus Data 40 $40 10 1 month
Plus Data 60 $60 15 1 month
Plus Data 80 $80 20 1 month
Plans Price Local Mins (any Local Text (any Validity
network) network)
Plus Local 25 $25 250 250 1 month
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Plus Local 50 $50 500 500 1 month

Plus Local 75 $75 750 750 1 month

Plus Local 100 $100 1000 1000 1 month
Plan Price International Mins Validity

Plus International Mins $30 50 1 month

30

Plus International Mins $40 100 1 month

40

Plus International Mins $50 250 1 month

50

Plus International Mins $60 300 1 month

60

This plan is available only to Pure Postpaid Customers and Postpaid Capped Customers
(*International add-ons for international calls to NZ, Australia, USA, Hawaii, Alaska, China, Fiji and American
Samoa (Bluesky))

(Launch & Effective Date: 27" March 2020)

Sub-Schedule 3:
Tariffs for Bluesky services in the retail mobile services market including services mobile voice

and mobile data services, and ancillary services typically bundles with mobile voice and data

services such as mobile broadband

3.1 PREPAID MOBILE VOICE TARIFFS

3.1.1 STANDARD PLAN [See Schedule 2: Tariff 2.4.1]

3.1.2 ALL DAY PLAN [See Schedule 2: Tariff 2.4.2)

3.1.3 STUDENT PLAN [See Schedule 2: Tariff 2.4.3]

3.1.4 FAMILY PLAN [See Schedule 2: Tariff 2.4.4]

3.1.5 PUBLIC SECTOR PLAN [See Schedule 2: Tariff 2.4.5]

3.2 POSTPAID MOBILE VOICE/BUNDLE TARIFFS
3.2.1 POSTPAID MOBILE PLANS [See Schedule 2: Tariff 2.5.1]
3.2.2 CLASSIC POSTPAID MOBILE PLANS |[See Schedule 2: Tariff 2.5.2]

3.3 PREPAID MOBILE DATA PLANS
3.3.1 PREPAID MOBILE DATA PLANS

Data Bundles Price Regular MBs Expiry Casual MB
$2 Plan $2.00 50 24 hrs 0.33
$5 Plan $5.00 200 3 days 0.33
$10 Plan $10.00 520 7 days 0.33
$20 Plan $20.00 1500 7 days 0.33
$45 Plan $45.00 4000 14 days 0.33
$90 Plan $90.00 6500 14 days 0.33
Night time Plan $2.99 2500 12am — 5:59am 0.33
Night time Plus $4.99 6000 12am — 5:59am 0.33

(Launch & Effective date: 12" December 2017)

3.3.2PREPAID MOBILE DOUBLE DATA PLANS

Plan Normal Bundle Validity Bonus Data MB Validity

MB
$2 Plan 50 24 hrs 50 11:59pm
$5 Plan 200 3 days 200 11:59pm
$10 Plan 520 7 days 520 11:59pm
$20 Plan 1500 7 days 1500 11:59pm
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$45 Plan 4000 14 days 4000 11:59pm
$90 Plan 6500 14 days 6500 11:59pm
(Launch & Effective date: 1" April 2018)
3.3.3 PREPAID YOUTUBE BUNDLES
Plan Normal Bundle YouTube Bundle Validity Casual MB
MB MB
$1 0 3000 1 Hour $0.33
$3 500 1000 2 Days $0.33
$6 700 1000 3 Days $0.33
$11 1000 1000 7 Days $0.33
This offer is available to both prepaid and postpaid capped customers
(Launch & Effective Date: 26" November 2018)
3.3.4 PREPAID FACEBOOK BUNDLES
Plan Normal Bundle Facebook Bundle Validity Casual MB
MB MB
$1 0 3000 1 Hour $0.33
$3 500 1000 2 Days $0.33
$6 700 1000 3 Days $0.33
$11 1000 1000 7 Days $0.33
This offer is available to both prepaid and postpaid capped customers
(Launch & Effective Date: 26" November 2018)
3.3.5 PREPAID BROADBAND PLAN
3G 4G Falenet/Router/Dongle Plans
Plan Cost MBs Keyword Validity Casual Rate
$10 3000 Datal0 7 Days $0.33
$20 6000 Data20 7 Days $0.33
$30 8000 Data30 7 Days $0.33
$50 13000 Data50 14 Days $0.33
$80 17000 Data80 30 Days $0.33
$120 28000 Datal20 30 Days $0.33
$150 31000 Datal50 30 Days $0.33
(Launch & Effective date: 26" November 2018)
3.3.6 PREPAID FIXED LINE PLANS
Plan Name Cost Minutes SMS Validit
$19 19 120 120 30 Days
$49 49 350 350 30 Days
$79 79 500 500 30 Days
$149 149 1000 1000 30 Days
$269 269 2000 2000 30 Days
$399 399 3000 3000 30 Days
(Launch & Effective Date: 21" February 2018)
3.3.7 PREPAID ROLLOVER DATA
Plan Normal Bundle Validity Rollover Validity
MB
$3 100MB 24 Hours 24 Hours
$6 400MB 3 Days 3 Days
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$11 1040MB 7 Days 7 Days
$25 3000MB 7 Days 7 Days
$50 8000MB 14 Days 14 Days
(Launch & Effective Date: 15" August 2018)
3.3.8 SUPER DATA PLANS
Plan Price Normal Data Validity
Super Hour $1.00 500MB 1 Hour
1 Day Super $3.00 1GB 24 Hours
2 Day Super $5.00 2GB 2 Days
5 Day Super $7.00 3GB 5 Days
7 Day Super $10.00 6GB 7 Days
15 Day Super $20.00 13GB 15 Days
28 Day Super $50.00 20GB 28 Day
28 Day Super Plus $100.00 50GB 28 Days

This offer is available to prepaid mobile customers, Ppost-paid capped customers, student sim and prepaid

fixed line customers.

(Launch and effective date: 27" March 2020)

3.3.9 TOURIST PLAN

Plan Price Local Voice Local SMS Data Validity
(minutes)

Tourist Plan $25.00 50 500 5GB 7 Days
$25

Tourist Plan $49.00 125 1000 12GB 14 days
$49

Tourist Plan $99.00 300 1000 25GB 28 days
$99

This offer is available only to Tourist Customers

(Launch and effective date: 27" March 2020)

3.3.10 SOCIAL MEDIA* PASS

Plan Price Data (GB) Validity
2 Day SM Pass $3 1.5GB 2 Days
3 Day SM Pass $5 3GB 3 Days
10 Day SM Pass $10 6GB 10 Days
28 Day SM Pass $20 10GB 28 Days

This offer is available to prepaid and postpaid capped customers
* Social Media sites and apps include Facebook, YouTube, Instagram, Tik Tok, Twitter and LinkedIn

(Launch and effective date: 27" March 2020)
3.3.11 DEVICE DATA BUNDLE

Plan

Data Validity
Allocation

$10 6GB 7 Days

$20 13GB 15 Days

$50 20GB 28 Days

$100 50GB 28 Days

This offer is available to prepaid data SIMs for the following devices: (Router, Dongle & MiFi)

(Launch and effective date: 7" April 2020)
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3.4 POSTPAID MOBILE DATA/BROADBAND PLANS

3.4.1 POSTPAID DATA PLANS

Plan Name Price MB Casual MB
Plus Data Bronze 50.00 2400 $0.27
Plus Data Silver 90.00 4400 $0.27
Plus Data Pearl 150.00 7400 $0.27
Plus Data Ruby 210.00 10400 $0.27
Plus Data Gold 330.00 16400 $0.27
Plus Data Diamond 400.00 20000 $0.27

(Launch & Effective date: 12" December 2017)

3.4.2 POSTPAID CAPPED DATA PLANS

Plan Name Price MB
Plus Data Bronze 50.00 2400
Plus Data Silver 90.00 4400
Plus Data Pearl 150.00 7400
Plus Data Ruby 210.00 10400
Plus Data Gold 330.00 16400
Plus Data Diamond 400.00 20000

(Launch & Effective date: 12" December 2017)

3.4.3 POSTPAID BROADBAND SERVICE

Plan Monthly Recurring Data Allocation (GB) Speed (Mbps)
charge
Superior 1 $800 Unlimited 1
Superior 2 $1,580 Unlimited 2
Superior 3 $2,340 Unlimited 3
Superior 4 $3,080 Unlimited 4
Superior 5 $3,800 Unlimited 5
(Launch & Effective Date: 01" March 2018)
3.4.4 POSTPAID BROADBAND PLANS
Plan Monthly charge Bundle Allocation Validity Out of Bundle
(GB) RateMB |
Plus Basic $109 25GB 30 Days 0.33
Plus Bronze $149 35GB 30 Days 0.33
Plus Silver $199 47GB 30 Days 0.33
Plus Gold $249 60GB 30 Days 0.33
Plus Diamond $499 125GB 30 Days 0.33
Plus Mega 1 $649 170GB 30 Days 0.33
Plus Mega 2 $999 265GB 30 Days 0.33
(Launch & Effective Date: " January 2019)
3.4.5 NEW SUPER BROADBAND CAPPED PLANS
Plan Data Speed MRC
(GB)
Super Basic 25 Up to 100Mbps $109
Super Basic Plus 40 Up to 100Mbps $149
Super Silver 55 Up to 100Mbps $199
Super Silver Plus 70 Up to 100Mbps $249
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Super Gold 100 Up to 100Mbps $349
Super Gold Plus 155 Up to 100Mbps $499
Super Diamond 215 Up to 100Mbps $649
Super Diamond Plus 250 Up to 100Mbps $699
Super Mega 335 Up to 100Mbps $899
Super Mega Plus 500 Up to 100Mbps $1499

NEW SUPER BROADBAND CA

PPED PLANS ADD ON PACKAGE

Plan Cost GB Yalidity
Super Extra Data 1 25 2GB 30 Days
Super Extra Data 2 55 5GB 30 Days
Super Extra Data 3 100 10GB 30 Days

This offer is available to customers who sign up to this new Broadband plans

(Launch and effective date: 11" September 2019)

3.4.6 ULTRA-FAST BROADBAND PLANS

Ultra-Fast Post-paid Data Speed (Mbps) MRC
Broadband Capped (GB)
Plans
Ultra-Fast Silver 55 20Mbps $248
Ultra-Fast Silver Plus 70 20 Mbps $298
Ultra-Fast Gold 100 20 Mbps $398
Ultra-Fast Gold Plus 155 30 Mbps $548
Ultra-Fast Diamond 215 30 Mbps $698
Ultra-Fast Diamond Plus | 250 30 Mbps $748
Ultra-Fast Mega 335 50 Mbps $948
Ultra-Fast Mega Plus 500 50 Mbps $1,548

ULTRA FAST BROADBAND PLANS ADD ON PACKAGE

Plan Cost GB Speed

(MB)
Ultra-Fast Extra Data 1 $25 5 30
Ultra-Fast Extra Data 2 $55 10 30
Ultra-Fast Extra Data 3 100 20 30

This offer is available to customers who sign up to this new Broadband plans

(Launch and effective date: 11™ September 2019)

3.4.7 GPON POST-PAID BROADBAND CAPPED PLANS

Ultra-Fast postpaid 2 year Contract MRC Total Data (GB) Speed (MB)
Broadband Capped plans
Super Mega Plus $1499 600 Up to 100mbps

GPON POSTPAID BROADBAND CAPPED ADD ON PACKAGES

PLAN COST GB SPEED (MB)
Extra Data 10 $10 2 Up to 100mbps
Extra Data 15 $15 4 Up to 100mbps
Extra Data 20 $20 6 Up to 100mbps
Extra Data 25 $25 9 Up to 100mbps
Extra Data 35 $35 15 Up to 100mbps
Extra Data 50 $50 25 Up to 100mbps
Extra Data 100 $100 50 Up to 100mbps

Sub-Schedule 4

(Launch and effective date: 9" October 2019)

Tariffs and charges for Bluesky retail services that it is expedient to include in this Order
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4.1 CONFIDENTIAL LISTING:

L CONVIDENTIAL LISTING:
4.1.1 Two tala point seven five sene ($2.75) per month
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