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Order of the Regulator No. 2019/T62

BLUESKY SAMOA LIMITED TO PROVIDE TELEPHONE DIRECTORIES TO THE

PUBLIC

In accordance with Section 56 of the Telecommunications Act 2005 (“the Act™), the Regulator makes
the following Order

ORDER:
Bluesky Samoa Limited (“Bluesky”) must produce updated copies of a telephone directory for public
use pursuant to, but not limited to, the terms and conditions stipulated herein.

The telephone directory must:
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be published in hard copy or print form;

be published on a biennial basis);

include all listings accessible on the directory assistance “933” unless requested otherwise by
user of number;

be made available for pick-up at all Bluesky storefront locations or delivery at Bluesky’s
discretion;

include the following sections in alphabetical order and locations:

a. “blue pages” for governmental listings;

b. “white pages” for household listings;

c. “yellow pages” for business listings;

d. Emergency services, utilities, hospitals, doctors and organizations who can provide

support in times of crisis;
e. International dialing codes and access numbers; and
be provided at no cost/minimal cost to the public or individuals.

The next telephone directory issue must be ready for mass distribution 24 months from the date of this
Order and biennially thereafter.

This Order revokes Order of the Regulator No. 2018/T42.

Failure to comply with this Order shall result in the Office of the Regulator taking appropriate legal
action for non-compliance.
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Dated: 13™ February 2019 (also the Effective Date of the Order)

Mulinuu, Apia, Samoa



